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図１ CSグラフ概念 図２ CSグラフ


































カテゴリー アンケート項目 満足率％ 重要度 満足率の順位 重要度の順位 順位の和 優先順位
カテ室医療者の対応 話しかけやすい雰囲気 ８９ ０．８２５５ ２３ ４ ２７ １６
思いへの配慮 ７０ ０．７５１２ ８ １２ １８ ９
不安への配慮 ８１ ０．７１ ２２ １９ ４１ ２３
対応での安心感 ８０ ０．８９１９ １９ ２０ ３９ ２１
声かけのタイミング ７６ ０．８０６６ １３ ６ １９ １１
カテ室医療者の気配り
と説明
わかりやすい言葉 ７８ ０．８６１４ １４ １ １５ ４
声の大きさ ８０ ０．６７３２ １９ ２１ ４０ ２２
話すスピードの適切さ ７８ ０．７２６４ １４ １７ ３１ １８
理解しやすい内容 ７０ ０．７４１５ ６ １３ １９ １１
説明を聞いての安心感 ７２ ０．７３８５ ９ １４ ２３ １４
行為の信頼性 チームワークの良さ ７４ ０．７８３３ １０ ８ １８ ９
適切な対応 ８０ ０．７３５６ １９ １５ ３４ １９
礼儀正しさ ７８ ０．８４５８ １４ ２ １６ ６
安全な医療行為 ８９ ０．８２９６ ２３ ２２ ４５ ２４
プライバシーへの配慮 露出への配慮 ７４ ０．８０１２ １０ ７ １７ ７
羞恥心への配慮 ７０ ０．８０６７ ６ ５ １２ １
不快な思いへの配慮 ７８ ０．７３４９ １４ １６ ３０ １７
個人情報保護への配慮 ７８ ０．８４３ １４ ３ １７ ７
環境 室内の清潔感 ６９ ０．７７２８ ４ ９ １３ ３
快適な温度 ６５ ０．７１１３ ３ １８ ２１ １３
スタッフ間の声 ５９ ０．７６４１ ２ １０ １２ １
室内のにおい ７４ ０．５３４１ １０ ２４ ３４ １９
移動時の安全性 ６９ ０．７６１７ ４ １１ １５ ４
体位の安楽さ ４８ ０．５９０２ １ ２３ ２４ １５
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Assessment of patient satisfaction of management after cardiac catheterization
Hiromi SHINOMIYA, Naomi TOKUNAGA, Terue KAWASHIMA,
Chie ONISHI, Yachiyo HORI, Miyuki TOYONO
Operating room, Tokushima Red Cross Hospital
Although nurses always provide support for patients undergoing cardiac catheterization, there are few oppor-
tunities to obtain opinions from these patients. We obtained the opinions of５４ patients who underwent cardiac
catheterization in order to determine the patients’ satisfaction.
The contents of received opinions were analyzed using Customer Satisfaction（CS）analysis and classified into
５ categories, ie, communication with healthcare professionals performing catheterization, consideration of privacy,
description of the attentiveness of the healthcare professionals performing catheterization, performance reliabil-
ity, and environment.
Consequently, we found that all５ categories were of significant importance for the patients.
Moreover, on the basis of the patients’ opinions, we need to address the following problems : voice among
staffs and consideration of the patients’ feeling of shame.
It is important to share these results with our medical staff and to provide the patients with better health
care in the future.
Key words : Cardiac catheterization and treatment, Cardiac catheter room healthcare professional, Patient satis-
faction, CS analysis
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